Website Maintenance Services
Just developing a website is not the end of the story. This is actually the beginning. To understand the
importance of hosting and maintenance you must know the life cycle of a web application ﬁrst.
Here is the full life cycle of a successful Website / Web Application
1. Register a domain to host a website / web application. This is an ongoing cost renewable
yearly.
2. Develop the website / Web App by a Web Development Company. Upload it on the hosting
account. This is a onetime cost.
3. Host the website / Web application on a web-server to make it available to public via
internet. This is an ongoing cost renewable monthly / yearly.
4. Maintain the website / web application. This is an ongoing process. The maintenance work
includes - add / modify the website to meet the changing business requirements, take care of
security and data backups.
5. Market the website/application through SEO and paid marketing techniques. This is an
ongoing process with some extra work at the start.
If you don't maintain your website, soon it will be outdated. Your basic purpose will not be fulﬁlled.
New tech issues may also crop up due to changes for various reasons like web server changes,
security hacks, data loss etc. So there is no point of making a website if you don't maintain it.
We can take all the hassles for a nominal cost.

Tasks Included in Maintaining a Website
1. Routine Monitoring of the website, database and web hosting account on an agreed schedule.
Fix an error that has been cropped due to any external reason
2. Periodic data backup in a 3rd party server
3. Modiﬁcation of an existing feature and addition of new feature
4. Move the data in the new server in case server changes
5. Provide tech info to people connected to the web application on your behalf. It may be a
website user, a SEO guy or anyone related to website.
6. Routine work that requires server administration skills using ssh
7. Anything tech work related to your website

Integrated Hosting Services
We oﬀer integrated hosting services to host our developed sites in our dedicated / VPS server with our
maintenance deal. Monthly maintenance tasks are often related to the hosting servers and so if you
host in our servers, the total maintenance work will be easier and we may be in a position to oﬀer
better deal. You also do not have to bother about managing a hosting account with someone else.
You can avoid all the regular hassles and concentrate only on your business.
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Which Hiring Model to Choose?
If you have a big website to maintain, has some urgent works for a developer almost every day, you
should go for Full Dedicated Hiring Model. You should prefer to hire the same developer who has
developed the website.
If your website is not too big and you do not have works-to-do for a dedicated developer there is no
point to hire a dedicated developer. But you have some works every month to be done with priority,
and you do not want a new developer every time to work on your project, you should go for a Part
Dedicated Developer Hiring Model. We will most likely assign the same developer who has worked
with your project in the past.
If your website is not that much serious, you can aﬀord some delay in making the change and you do
not bother whether it is being done by the same developer or by a diﬀerent developer, you should go
for Usage Based Hiring Model.

What does it Cost?
Cost for Full Dedicated Hiring
Cost for Part Dedicated Hiring

Which Hiring Model to Use?
SL

Type of projects / tasks

Suggested-Model

1.

Small / Large Websites with ready modules

Project Based

2.

Large New Websites with some custom modules

Virtual Dedicated

3.

Downloadable / Hosted Web Application Development

Virtual Dedicated

4.

Android & iPhone Development

Project Based

5.

Maintenance of a large website / web application that requires
regular and urgent changes/ ﬁxing

Full Dedicated

6.

Maintenance of a medium sized website that requires frequent and
urgent changes

Part Dedicated

7.

Maintenance of a small / medium sized website that requires
small changes but not too urgent

Usage Based
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8.

New feature development for a RP developed site of more than 10
hours estimate (If no dedicated developer is there)

Project Based

9

Managing multiple new projects and maintaining changes in the
existing projects (required by an IT company)

Dedicated Team

How to get it done?
1. Contact us showing your interest. Tell us as more as possible about your requirement. If
required have an online discussion through skype / gtalk.
2. We will give a ﬁxed cost estimate if you can provide us a ﬁxed requirement. If you give a rough
requirement, we will give a ball park ﬁgure. We can write a formal requirement for you at a
separate cost.
3. We agree on a price, payment schedule, hiring model, time etc.
4. We start developing the website/app in the agreed way and you pay as per agreed schedule.
We take all the trouble to deﬁne, analyze, design, develop and test the application. Here is the
full website app development process using RP framework.
5. You check the progress on each step and give rectiﬁcation suggestion whenever required.
6. When the application development is complete and it has passed our quality testing you check
it ﬁnally
7. We setup it at client server and keep a watch for few days

Why Hire From Us?
There are solid reasons in its favour. Here are some of those
1. We guarantee quality coding. Any new project code developed by our developers will
contain architecture based, modular, convention maintained, non redundant and future proof
(easy to add new features and modify and existing feature) codes and database.
2. We will arrange for a free pre-delivery quality review for any application development
developed by our developers – it removes the chances of common errors generally ignored by
developers
3. We provide personalised service. We eat that much we can chew. Because we always deliver
more than you pay. So clients stay with us for years.
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4. 100% assurance for future support. We will provide support for any project done by our
developers. We will not run away. We may quarrel with you on any dispute but we will never be
dishonest with you.
5. You get RP ready modules and library codes just free and have lifetime licence to use, edit
on any number of domains. These have been developed and tested over years. We only
charge for the developer’s hours, not for the developed modules.
6. Free help from 5 to 15 years experts when he is stuck or he requires experts' opinions –
Saves time and ensures high quality. You have options to share your new ideas on web
business or web marketing on your business with highly experienced people in the industry at
no extra cost
7. Minimum possible rates in comparison to the quality of service we provide. It is very hard to
ﬁnd another developer company who will deliver you this quality at this price with a future
support assurance.
8. You have no risk if a developer leaves the job. We give a replacement developer and also
waive the 30% of the ﬁrst month cost to let him warm up with your projects.
9. You can cancel the deal anytime in ﬁrst 15 days. No hassle, we will refund the unused money
deducting just money transfer fees.
10. We will make 30% oﬀ in the ﬁrst month on any dedicated/part dedicated deal if you just
complete two month with the new developer.
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